
 

 

 

ORDERING INFORMATION: 

Chicago American Manufacturing 

4500 w. 47TH Street 

Chicago, IL.  60632 

PH: (708) 707-1147 

FAX: (773) 376-7507 

REMITTANCE ADDRESS:  LOCK BOX 

Chicago American Manufacturing 

1716 Monument Place 

Chicago, IL.  60689-5317 

 

PROMPT PAYMENT DISCOUNT: Net 30 days 

 

WARRANTY: 

Chicago American Mfg. Company’s manufacturers’ warranty their products for twenty five (25) years. 

DELIVERY TIME :  90 days ARO. 

EXPEDITED DELIVERY TIME: Contact the Vendor. 

F.O.B. TERMS: Freight prepaid and added to the invoice. 

CANCELLATION:  No orders can be cancelled prior to production.  If cancelled after production begins 

then will pay actual cost for a 6 month period. 

RETURN/RESTOCKING:  Government customers must obtain a “Returns Goods Authorization” prior to 

returning any product.  Additionally, the customer will be required to pay all return freight charges.  A 

restocking fee of 10% will apply to all returned products.  Merchandise must be received in resalable 

condition.  Customer(s) are required to obtain written authorization prior to returning any products. 



 

 

 

 

Written requests for a Return Authorization (“RA”) must be made within 30 days of receipt.  Returns are 

subject to a minimum restocking fee of 10% for accessories.  All Returns require an authorization 

number (“RA”). 

To Return a Product, please call/email: 

Chicago American Mfg. Co. 

(773) 376-8600 or (773) 733-7527 

dherman@chicagoamerican.net 

Please note that the RA does not guarantee final disposition.  Write the RA#, issued by Customer 

Service, clearly on the outside of the shipping carton, not on the product package.  No goods will be 

accepted for exchange or return without authorization from our Customer Service Department.  The 

ordering activity is responsible for return shipping cost and it is suggested that you use UPS Ground 

Service “Insured”. 

All exchange/return of merchandise will be subject to inspection; must be in original factory condition, 

including all packaging materials, inserts and manuals, warranty cards (not filled-out) and all accessories; 

must not be taped up or have anything written on the item or the package be packed into a shippig box 

with plenty of packing material, and tape securely. 

We reserve the right to: charge you for replacement of damaged, altered, missing, written-on or taped 

on contents or cartons; refuse any return(s) of merchandise that has been damaged, altered, missing, 

written-on or taped on contents or cartons; refuse any merchandise returned to us that has not been 

authorized by Customer Service and the RA#. 

 

 

 

 

 

 

mailto:dherman@chicagoamerican.net


 

 


